Civilian Employee Assistance Program (CEAP)

The world we live in today is changing at a rapid pace. At work, we are faced with frequent changes in how we do our jobs and concerns about contracting out, downsizing, and regionalization. Family issues frequently cause us additional stress. We are running to take the kids to after-school activities or helping them with homework. Some of us must provide care for a sick child or spouse while trying to maintain a normal work schedule. Others are trying to cope with parents who are aging and need more attention than we can afford to give. 

Recognizing that such problems can affect job performance, the Civilian Employee Assistance Program makes counseling services available to all employees at no cost. 

Many of the employees serviced by HRD Jacksonville are covered under a contract with Corporate Care Works. A 24-hour helpline is available. In the Jacksonville area, the number is 296-9436. The toll-free number is 1-800-327-9757. Employees at Kings Bay, NAS Key West and NAVSTA Pascagoula are covered by this contract. Employees who work at the Public Works Department Jacksonville (Charleston Zone) are also covered. 

With the exception of NAVSTA Pascagoula, all other employees in the Gulfport area receive counseling services from the Family Services Center. Appointments can be made by calling (228) 871-3000.

For employees who work for Southern Division (including ROICC offices), counseling services are provided by Leading Edge. Their toll free number is 1-800-677-5327.

Employees who work at the Naval Hospital Charleston receive counseling services from the Rehabilitation Technician, Mental Health Department. The telephone number is (843) 743-7500.

Employees at all other activities in the Charleston area (with the exception of Southern Division, Naval Hospital, and Public Works Department Jacksonville, Charleston Zone), receive counseling services from the South Carolina Department of Vocational Rehabilitation. The telephone is (843) 577-9057 or 761-6036.

Corporate Care Works Homepage: http://www.corporatecareworks.com
OPM’s Employee Assistance Program Web Site: http://www.opm.gov/ehs/Eappage.htm
OPM Handbook for Supervisors on Alcoholism in the Workplace http://www.opm.gov/ehs/alcohol.htm
